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Online registration of FLEX products
Many thanks for deciding to register your FLEX product online to receive your 3-year warranty! The 
details in these instructions will simplify this process for you.
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FLEX Service App

The FLEX Service App is a clear benefit for all users of FLEX power tools. The registration extends the warranty of your FLEX professional 
tool. You are protected against unexpected repair costs for up to three years – even after the statutory warranty period has expired.

To be eligible, you have to register your tool within 30 days of purchase. The FLEX Service App gives you the following benefits:

• Warranty period extended to three years
• Service certificate if a repair becomes necessary
• Tracking repair status in the event of a warranty claim

You can access the app directly from https://warranty.flex-tools.com or www.flex-tools.com. For mobile use, you can find the FLEX 
Registration App as a free download in the Apple Store (iOS) or Google Play Store (Android) by searching for “FLEX Service”.

Visit our website at www.flex-tools.com
You will find a link to the 3-year warranty under the main “Service” menu item.

“Go to registration” takes you to the registration portal.
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The warranty registration window opens and the registration process starts here. 

Are you already a customer and do you have your user name and password to hand?
If so, please complete the two white fields in the header section and then click on “Login”.
(Go to page 7 to continue)

OR

If you are a new customer and haven't yet registered, you will first need to create an account. To do this, click on the 
red “Register” button at the bottom.
(Go to page 4 to continue)
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Initial registration

The “Account type” window appears.
Now select whether you are using your tool/tools for private or commercial purposes.
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Private registration

All fields marked with a * must be completed.

Please state your e-mail address. An automatic e-mail will be sent to this address once you click on “Register”. In this 
e-mail you will be asked to confirm your account via a link (confirmation of identity) and to activate the account. This 
completes the process of creating an account. 

Only then can you print out and/or download a warranty certificate for your registered tools. 

If you do not click on this link to activate your account, you can still register tools but you cannot print out and/or 
download the warranty certificates. However, should you want to make a warranty claim, it is essential that you send 
the certificates in along with the invoices.

!
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Commercial registration

All fields marked with a * must be completed.

Please state your e-mail address. An automatic e-mail will be sent to this address once you click on “Register”. In this 
e-mail you will be asked to confirm your account via a link (confirmation of identity) and to activate the account. This 
completes the process of creating an account. 

Only then can you print out and/or download a warranty certificate for your registered tools. 

If you do not click on this link to activate your account, you can still register tools but you cannot print out and/or 
download the warranty certificates. However, should you want to make a warranty claim, it is essential that you send 
the certificates in along with the invoices.

!
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Registering tool

Item no.
Please enter the 6-digit FLEX item no. The full stop after the 3rd digit is automatically ignored by the system. You will 
find the item no. on the nameplate of the tool in question. To help you when entering the item no., the system offers 
choices in a drop-down menu.

Serial no. and date of manufacture 
This information can also be found on the nameplate (see note).

Date of purchase
Comment: You can only register a tool up to 30 days after the date of purchase.

Information about the purchase
For us to continually check and improve our service quality, we would ask you to complete the following fields. Howev-
er, this is voluntary.
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Registering tool

Once the item no. has been entered in full, the system displays the tool in the form of an image and description.

If an image is not available, a placeholder (see below) is used.  
The registration process is complete despite this.

To enter more tools, please click on

To delete a tool, please click on

If you want to finish entering the tool/tools, please click on
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Customer survey

For us to continually check and improve our service quality, we would ask you to complete the following survey. This is 
voluntary. 

To go to the customer survey, please click on 

If you would like to do this at a later date, click on “Skip”
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Warranty certificate

Once registration is complete, you can print out the warranty certificate for the tool in question.
This can be done at any time and any number of times.

Should you want to make a warranty claim, please send in the warranty certificate and original invoice. 
Only then will you receive the 3-year warranty for the registered tool.

Reported as stolen

Should your registered device be stolen, you can report it as such. Should the tool then be registered for repairs, you 
at least have the possibility of finding the stolen tool and/or the person who stole it.
Should you unexpectedly find the device again, you can of course also withdraw this notification.

If your retailer does this for you (report as stolen or withdraw notification), you will receive an e-mail informing you 
of this action. But only if you and your e-mail address are saved in the retailer’s customer profile.
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Overview of registered tools

Display showing registered tools (including those your retailer has registered for you).

By clicking on the slider, you can hide tools whose warranty period has expired.

Service display

Grey: no active servicing

Red: the tool has arrived at the service centre (or authorised repair service provider)

Yellow: the tool has been repaired and will be shipped shortly

Green: the tool is on its way back to you

Register more tools
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Edit profile

Here you can manage and modify your personal data.
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Change password

Want to change your password? Not a problem! 
Simply enter the new password, repeat the entry and confirm the change by entering your current password.
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Merge accounts 
(only for commercial customers)

Enter the contact e-mail for the account into 
which your company account is to be integrated. 
By merging the two accounts, all users and regis-
tered tools are transferred to the stated account. 
To complete the merger, the partner account 
must agree to the merger. You will be informed by 
e-mail as soon as the merger is complete.


